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National Dong Hwa University “Dong Hwa Opinion Exchange iPlatform”
Handling Guidelines

October 19,2024  Approved at the 1st Administrative Meeting of the 1st Semester,
Academic Year 2024

October 1, 2025 Approved at the 2st Administrative Meeting of the 1st Semester, Academic
Year 2025
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1. To enhance the quality and efficiency of administrative affairs processing within the
university, and to provide a convenient communication channel between enrolled
students and administrative/academic departments, the Opinion Exchange
iPlatform”(hereinafter referred to as "the iPlatform"), National Dong Hwa University
(hereinafter referred to as "the University") has established these Handling Guidelines.
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2. The iPlatform accepts feedback only from currently enrolled students of the
University. University faculty and staff are not eligible to use the iPlatform unless they
also hold student status. Furthermore, the content of the feedback must be related to
the individual’s student status.
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3. The purpose of the iPlatform is to establish an effective communication channel
between the University and its students, promoting transparent and efficient two-way
interaction and feedback. It is not a formal channel for appeals or for reporting repair
and maintenance issues.

If the issue involves multiple offices, relevant personnel may be invited to jointly
handle the matter.
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4. To improve the efficiency and quality of case processing on the iPlatform and
optimize administrative resource use, the receiving office may provide an explanation
and notify the submitter that the case will not be processed under the following

circumstances:
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(1) The content has already been submitted as a formal complaint in accordance with

the University's Student Grievance Regulations or has entered other legal procedures

or been adjudicated.
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(2) The content involves campus gender—related incidents or campus bullying and must
be handled in accordance with the Gender Equity Education Act, Campus Bullying

Prevention Guidelines, or other related regulations.
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(3) The content is unrelated to university affairs, contains malicious personal attacks
abusive language, spreads online rumors, or includes unverified or uncertain

information.
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(4) Cases may also be declined under the following conditions:

1. Lack of specific content;
i1. Repeated submission of the same issue after appropriate handling and a clear

response have been provided;
111. Submission to an unrelated office or department, especially when the issue has

already been referred to the appropriate responsible offices.
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5. Each person may submit up to two cases per month via the iPlatform.
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6. If the opinions involve violations of laws or regulations, the submitter shall bear

legal responsibility.
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7. For cases requiring confidentiality, all offices must take precautions to prevent
information leaks in order to protect students’ privacy.
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8. The Secretariat Office is responsible for monitoring and evaluating the iPlatform’s
usage. Regular monthly reviews are conducted to remind offices to address cases in
a timely manner and to provide suggestions for unresolved cases.
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9. These Guidelines shall be 1mplemented upon approval by the Administrative
Meeting and ratification by the University President.



